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DETAILED ACTION 

1 . Claims 138-140 have been considered. 

2. A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
6/26/2009 has been entered. 

3. Applicant has stated that Claims 1 39-1 41 , 1 43-1 45, and 1 47-1 49 have been 
cancelled, however, only claims 138-140 remain in the case. Examiner will interpret 
Claim 139 as Claim 142, and Claim 140 as Claim 146 for this action, but appropriate 
numbering is required in future actions. 

4. In the notice of non-compliance mailed on 10/30/2008, Examiner noted that all 
new claims must be with respect to the patent, and that the claims should have been 
indicated as "new" with the subject matter underlined. After speaking with a OAS, 
Examiner believes he was mistaken, and that what the Applicant had been doing prior 
to that action had been correct (indicating the claim as amended, previously presented, 
etc). Examiner apologizes for any inconvenience, and if Applicant has any questions, is 
welcome to contact the Examiner at the phone number listed at the end of this action. 
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Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 138-149 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Clark et al. (USPN 4,206,996, herein Clark), in view of Suzuki (USPN 5,270,775). 

7. As per claim 138, Clark teaches: A printing system including output control 
apparatuses, 

each output control apparatus comprising: 

print counting means for counting a print count value indicating a number of 
prints in response to delivery of a print sheet printed by the printer (Column 15, Lines 
63-67); 

first trouble counting means for counting a first trouble count value indicating a 
number of print troubles of the printer (Column 1 6, Lines 1 5-30, the jam register pointer 
counter); 

second trouble counting means for counting a second trouble count value 
indicating a number of print troubles which occur until the print count value counted by 
said print counting means reaches a predetermined value (Column 16, Lines 15-30, the 
jam copies counter); 
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determination means for determining whether or not the print count value 
counted by said print counting means reaches the predetermined value (Column 16, 
Lines 23-30, when the print counting means reaches a predetermined value (not zero), 
the second count means is reset); 

initialization means for, if said determination means determines that the print 
count value counted by said print counting means reaches the predetermined value, 
initializing the second trouble count value counted by said second trouble counting 
means, without accepting a manual operation by the user (Column 16, Lines 23-30, 
when the print counting means is not zero, the second count means is reset), but fails to 
teach: 

a plurality of output control apparatuses and an information processing apparatus 
communicating with the plurality of output control apparatuses via a network, 
the information processing apparatus comprising: 

reception means for receiving the trouble data from the plurality of output control 
apparatuses; and 

selection means for selecting one of the plurality of output control apparatuses 
which has the smallest second trouble count value, based on the trouble data received 
by said reception means, 

transmission control means for controlling transmission of trouble data including 
the second trouble count value counted by said second trouble counting means to the 
information processing apparatus via the network, without receiving a request for 
outputting the second trouble count value from the information processing apparatus, if 
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said determination means determines that the print count value counted by said print 
counting means reaches the predetermined value. 

Clark teaches counting a number of troubles that occur during printing, but does 
not teach transmitting the data via a network, if the print count value reaches a 
predetermined value. However, Suzuki teaches in Column 4, Lines 1-25, that it is 
advantageous for information such as the number of paper jams in a copier (the trouble 
count in the claims) to be sent out via a network to a host computer in order for 
processing (Column 5, Lines 1-25). Additionally, after receiving the data from the 
printer, the host processor is capable of selecting the printer with an error, and having it 
transmit an error message or retry the operation (Figure 21, and Column 15, Lines 36- 
65 and Column 1 6, Lines 1 4-1 7). It would have been obvious to one of ordinary skill in 
the art to combine Suzuki with the teachings of Clark because the use of Suzuki could 
provide Clark the ability to expand the system connection to a greater number of 
workstations or terminals, and one of ordinary skill in the art should be able to recognize 
the network of Suzuki could be applicable into the printer system of Clark in order to 
provide the enhanced system connectivity, and since no specific network type has been 
reflected into the claim, one of ordinary skill in the art should be able to recognize the 
advantages of network application of Suzuki in general into Clark for achieving the 
expanded network connection of Clark's printer machine. 
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8. As per Claim 1 39, Clark teaches: A method of a printing system including a 
plurality of output control apparatuses communicating with an information processing 
apparatus via a network, the method of communicating comprising: 
performing, by each output control apparatuses, the following: 
a print counting step of counting a print count value indicating a number of prints 
in response to delivery of a print sheet printed by the printer (Column 15, Lines 63-67); 

a first trouble counting step of counting a first trouble count value indicating a 
number of print troubles of the printer (Column 1 6, Lines 1 5-30, the jam register pointer 
counter); 

a second trouble counting step of counting a second trouble count value 
indicating a number of print troubles which occur until the print count value counted in 
said print counting step reaches a predetermined value (Column 16, Lines 15-30, the 
jam copies counter); 

a determining step of determining whether or not the print count value counted in 
said print counting step reaches the predetermined value (Column 16, Lines 23-30, 
when the print counting means reaches a predetermined value (not zero), the second 
count means is reset); 

an initialization step of, if in said determination step it is determined that the print 
count value counted in said print counting step reaches the predetermined value, 
initializing the second trouble count value counted in said second trouble counting step, 
without accepting a manual operation by the user (Column 16, Lines 23-30, when the 
print counting means is not zero, the second count means is reset), but fails to teach: 
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performing, by the information processing apparatus, the following: 
a receiving step of receiving the trouble data from the plurality of output control 
apparatuses; and 

a selecting step of selecting one of the plurality of output control apparatuses 
which has the smallest second trouble count value, based on the trouble data received 
in said receiving step, 

a transmission control step of controlling transmission of trouble data including 
the second trouble count value counted in said second trouble counting step to the 
information processing apparatus via the network, without receiving a request for 
outputting the second trouble count value from the information processing apparatus, if 
it is determined in said determination step that the print count value counted in said print 
counting step reaches the predetermined value. 

Clark teaches counting a number of troubles that occur during printing, but does 
not teach transmitting the data via a network, if the print count value reaches a 
predetermined value. However, Suzuki teaches in Column 4, Lines 1-25, that it is 
advantageous for information such as the number of paper jams in a copier (the trouble 
count in the claims) to be sent out via a network to a host computer in order for 
processing (Column 5, Lines 1-25). Additionally, after receiving the data from the 
printer, the host processor is capable of selecting the printer with an error, and having it 
transmit an error message or retry the operation (Figure 21, and Column 15, Lines 36- 
65 and Column 1 6, Lines 1 4-1 7). It would have been obvious to one of ordinary skill in 
the art to combine Suzuki with the teachings of Clark because the use of Suzuki could 
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provide Clark the ability to expand the system connection to a greater number of 
workstations or terminals, and one of ordinary skill in the art should be able to recognize 
the network of Suzuki could be applicable into the printer system of Clark in order to 
provide the enhanced system connectivity, and since no specific network type has been 
reflected into the claim, one of ordinary skill in the art should be able to recognize the 
advantages of network application of Suzuki in general into Clark for achieving the 
expanded network connection of Clark's printer machine. 

9. As per Claim 140, Clark teaches: A memory medium, storing computer- 
executable code for a method of a printing system including a plurality of output control 
apparatuses communicating with an information processing apparatus via a network, 
the method of communicating comprising: 

performing, by each output control apparatus, the following: 
a print counting step of counting a print count value indicating a number of prints 
in response to delivery of a print sheet printed by the printer (Column 15, Lines 63-67); 

a first trouble counting step of counting a first trouble count value indicating a 
number of print troubles of the printer (Column 1 6, Lines 1 5-30, the jam register pointer 
counter); 

a second trouble counting step of counting a second trouble count value 
indicating a number of print troubles which occur until the print count value counted in 
said print counting step reaches the predetermined value (Column 16, Lines 15-30, the 
jam copies counter); 
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a determining step of determining whether or not the print count value counted in 
said print counting step reaches the predetermined value (Column 16, Lines 23-30, 
when the print counting means reaches a predetermined value (not zero), the second 
count means is reset); 

an initialization step of, if it is determined in said determination step that the print 
count value counted in said print counting step reaches the predetermined value 
(Column 16, Lines 23-30, when the print counting means is not zero, the second count 
means is reset), initializing the second trouble count value counted in said second 
trouble counting step (Column 16, Lines 23-30, when the print counting means is not 
zero, the second count means is reset), but fails to teach: 

performing, by the information processing apparatus, the following: 

a receiving step of receiving the trouble data from the plurality of output control 
apparatuses; and 

a selecting step of selecting one of the plurality of output control apparatuses 
which has the smallest second trouble count value, based on the trouble data received 
in said receiving step, 

a transmission control step of controlling transmission of trouble data including 
the second trouble count value counted in said second trouble counting step to the 
information processing apparatus via the network, without receiving a request for 
outputting the second trouble count value from the information processing apparatus, if 
it is determined in said determination step that the print count value counted in said print 
counting step reaches the predetermined value. 
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Clark teaches counting a number of troubles that occur during printing, but does 
not teach transmitting the data via a network, if the print count value reaches a 
predetermined value. However, Suzuki teaches in Column 4, Lines 1-25, that it is 
advantageous for information such as the number of paper jams in a copier (the trouble 
count in the claims) to be sent out via a network to a host computer in order for 
processing (Column 5, Lines 1-25). Additionally, after receiving the data from the 
printer, the host processor is capable of selecting the printer with an error, and having it 
transmit an error message or retry the operation (Figure 21, and Column 15, Lines 36- 
65 and Column 1 6, Lines 1 4-1 7). It would have been obvious to one of ordinary skill in 
the art to combine Suzuki with the teachings of Clark because the use of Suzuki could 
provide Clark the ability to expand the system connection to a greater number of 
workstations or terminals, and one of ordinary skill in the art should be able to recognize 
the network of Suzuki could be applicable into the printer system of Clark in order to 
provide the enhanced system connectivity, and since no specific network type has been 
reflected into the claim, one of ordinary skill in the art should be able to recognize the 
advantages of network application of Suzuki in general into Clark for achieving the 
expanded network connection of Clark's printer machine. 

Response to Arguments 

1 0. On Page 9 of the Applicant's response, Applicant has argued that Clark does not 
teach the second trouble counting means, because Applicant believes that neither the 
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jam copies counter, nor the jam register pointer counter corresponds to the second 
trouble counting means. The claim requires that the second trouble counting means 
indicates a number of troubles which occur until the print count value reaches a 
predetermined value. Examiner believes that the jam copies counter is appropriate to 
read upon this limitation, even given that it is constantly reset. The jam copies counter 
keeps track of how many jams the copier had, and is reset when the job is done (See 
Figure 18A), which is keeping track of an error, until a predetermined value is reached. 
It may be reset once it reaches that predetermined value, but the claim does not require 
it to keep track of errors past that point. If the count value is meant to be persistent, then 
the claim language is ambiguous at best, and clarification may be appropriate. 

1 1 . Applicant has also argued on Page 10 that Suzuki does not teach the newly 
amended-in features for the claims, however, Examiner believes Suzuki does. Suzuki 
teaches that multiple printers (output control apparatuses) can be connected to a host 
computer, and transmit their data. Suzuki teaches, with Figure 21 illustrating, that after a 
printer transmits its error data, it can be ordered to print an error message. Additionally, 
as seen in Column 16, Lines 14-17 that it can be ordered to retry the transmission 
operation, both operations of which require the printer to be selected, otherwise it 
cannot be told what to do. It is true that in this case, every printer is selected, and not 
only the one with the lowest second trouble counting means, but the claim does not 
preclude that, as the claim does not say what is done as a result of the selecting 
(Applicant suggests in the remarks that it is done to select the least-problematic printer 
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for printing, but this is not claimed), nor does it say that it is exclusively selected. 
Clarification of these points may also result in the rejection being overcome 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to ROBERT E. FENNEMA whose telephone number is 
(571) 272-2748. The examiner can normally be reached on Monday-Thursday, 9:30- 
6:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Eddie Chan can be reached on (571) 272-4162. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Eddie P Chan/ Robert E Fennema 

Supervisory Patent Examiner, Art Unit 2183 Examiner 

Art Unit 2183 
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